
Cardinal Mobile 
1825 Lakeway Drive Suite 100 

Lewisville, TX 75057 
Phone 888.634.7181  Fax 972.539.8914

Contact and Shipping Information

Company Name Contact Name

Address Address

City Zip

Product Information

Current Date

Phone Number Fax 

State

Serial NumberModel

Description of problem

RMA Number

Please fill out one form per handheld 
Warranty will be verified with Casio 
  
  
 

Describe any 
troubleshooting steps 
completed

For Non-Warranty Repairs - One hour labor minimum($100.00) will be charged for troubleshooting.  
This amount will be applied to repair cost. 
 

Email

Shipping Instructions

Prior to shipping: 
 Download all data  
 Remove all accessories including case, stylus and memory card 
 Pack box properly for safe shipping 
 Include RMA # on outside of box or on the shipping label 
 Ship to: 
 Cardinal 

1825 Lakeway Drive, Suite 100 
Lewisville, TX 75057 
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Product Information
Please fill out one form per handheld
Warranty will be verified with Casio
 
 
 
For Non-Warranty Repairs - One hour labor minimum($100.00) will be charged for troubleshooting.  This amount will be applied to repair cost.
 
Shipping Instructions
Prior to shipping:
 Download all data 
 Remove all accessories including case, stylus and memory card
 Pack box properly for safe shipping
 Include RMA # on outside of box or on the shipping label
 Ship to:
 
Cardinal
1825 Lakeway Drive, Suite 100
Lewisville, TX 75057
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